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• Akron currently provides assistance to homeowners who
have been approved for the Ohio Home Energy
Assistance Program (HEAP).

• If a resident homeowner provides their HEAP approval
letter, they will receive a reduction on their sewer rate
(currently this discount is approximately 36% per CCF).

• HEAP income guidelines vary based on the number of
people living in a household. For example, 2 member
households must have gross income less than
$27,527.50.
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• The Northeast Ohio Regional Sewer District currently
offers a 40% discount on sewer charges to certain
residents through a homestead exemption. In order to
qualify for the homestead exemption residents must
meet the following:
– 65 years of age or older, or total disability
– Total household income less than $32,000
– Homeowner
– Property must lie within the District’s service area
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• The Northeast Ohio Regional Sewer District also offers a
low income customer assistance program which is not
based on the age of the customer. The low income
customer assistance program offers a 40% discount on
sewer rates. To qualify for the low income customer
assistance program customers must meet the following
criteria:
– Must be an eligible homeowner
– Must have income that is less than 200% of the

federal poverty income guideline level (varies by
household size)
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• The Northeast Ohio Regional Sewer District also offers a
crisis assistance program for customers. The crisis
assistance program offers customers a sewer credit of
up to $300 dollars given the following criteria:
– Must be an eligible homeowner
– Verifiable financial hardship that has occurred within

the last six months (e.g. major medical expenses, job
loss, change in marital status)

– No income restrictions
– Must apply in person
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• The City of Columbus offers a 20% discount on sewer usage
charges to individuals who qualify for their low income
discount program. Qualifications include:
– Homeownership
– Household income must be less than 150% of current U.S.

Census federal poverty level
– Must be enrolled in a qualifying low income program, such

as:
• Food stamp benefits
• Ohio Medicaid
• Low Income Energy Assistance
• Home Energy Assistance (HEAP)
• Ohio Works First
• Public housing benefits

Customer Assistance Initiatives – Columbus

7



• In addition to the discount offered to individual low income
discount program, the City of Columbus offers multifamily
customers a 20% discount on sewer usage charges if 80% of
the units meet the following requirements:
– Household income must be less than 150% of current U.S.

Census federal poverty level
– Must be enrolled in a qualifying low income program, such

as:
• Food stamp benefits
• Ohio Medicaid
• Low Income Energy Assistance
• Home Energy Assistance (HEAP)
• Ohio Works First
• Subsidized or public housing benefits
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• The City of Toledo offers a discount of 25% under a
homestead exemption to customers who meet the
following criteria:
– Homeowner
– 65 years of age, or
– Total disability

• The City of Toledo’s exemption is not limited based on
income levels of the household.
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