Rate Affordability Task Force Meeting #3
Date: November 18, 2015
Time: 1:14 P.M. to 3:10 P.M.
Location: 1081 Woodrow Street, Cincinnati, Ohio 45204
Overview

The task force, appointed by Hamilton County Board of County Commissioners, held its
third meeting to discuss rate structures for the Greater Cincinnati Metropolitan Sewer District
(MSD). The task force, chaired by Madeira City Manager Thomas Moeller, includes 15 diverse
members representing local governments, business owners, homeowners, renters, senior citizens,
low-income residents, environmental groups, and non-profit organizations. The purpose of this
task force is to provide the Commissioners recommendations to mitigate ratepayer fee increases
by April, 2016.

Summary

For the third publicly-held meeting, 21 total individuals were present including the task
force and non-task force members listed on the following page. To begin the meeting, Tom
Moeller offered a quick welcoming. Next, the requested information from last meeting was
discussed by David Anderson, Director of Public Financial Management, and Karen Ball, Hamilton
County MSD Compliance Coordinator. The requested information may be seen online under the
Additional Requested Information from Meeting 2 adobe file. Charles Tassel, representing the
Greater Cincinnati Northern Kentucky Apartment Owners Association, explained the use of
“Submeters and RUB” systems to members as a way to structure collection of the utility fees.
Submeters and RUB systems were discussed next by task force member Charles Tassell. During this
discussion, Mr. Tassell noted a reduction in water usage of about 20-25% and 10-15% resulted
from implementing submeters and RUB systems, respectively. A brief overview of Tassell’s
presentation is located on the website under the Resource Responsibility Units file. Then, Mr.
Anderson went on to provide the task force with a review on the rate structure in Hamilton
County compared to the structures in Akron, Cleveland, Columbus, and Toledo. The rate structure
information discussed by Mr. Anderson is located on the website under the Rate Structure and
Comparison file. Following this review, a group discussion was facilitated by Steven Johns. In
between group discussions, Mr. Anderson provided an overview of customer assistance initiatives
in Akron, Cleveland, Columbus, and Toledo. This overview may be viewed on the website in the
Customer Assistance Initiatives adobe file. After the overview by Mr. Anderson, the facilitated
group discussion continued. The task force suggested and discussed many ideas and options for
rate affordability. A collections of the suggestions may be viewed in the Brainstorm Ranking



document located on the website. Lastly, Tom Moeller concluded by scheduling a date for the next
MSD Rate Affordability Task Force meeting.

Next Meeting

The next Task Force meeting will be held December 2, 2015 from 1:00 to 3:00 pm in the
same location (104-105 MSD Administration Building). During the next meeting, new information
as well as the information requested from the third meeting will be provided. If there are any
recommendations or questions, feel free to contact Karen Ball by phone at 513-557-5972 or via
email at Karen.Ball@hamilton-co.org.

Recap of the October 21, 2015 Meeting Chronology

-Welcome by Thomas Moeller (1:14 — 1:15)

-Requested information from last meeting by David Anderson & Karen Ball (1:16 - 1:26)
-Submeters and RUB systems by Charles Tassell (1:26 - 1:37)

-Rate structure & comparison review by David Anderson (1:38 — 1:44)

- Facilitated group discussion by Steven Johns (1:45 — 2:14)

-Customer assistance initiatives by David Anderson (2:15 — 2:18)

-Facilitated group discussion by Steven Johns (2:19 — 3:05)

-Conclusion by Thomas Moeller (3:06 -3:10)

Request Information

Does Cleveland and other comparing cities serve same size of clients as MSD

Governing language that guides how are rates determined for MSD (language from ORC)
Rate runs showing change if usage decreases (fixed vs variable costs)

How large/usage of each sector (residential, commercial, multifamily, etc.)

Operating structures for best in class counties across country

Data for individuals struggling to pay bills

Record of prior affordability meetings from the past

Federal dollars available for affordability programs/infrastructures

Per capita money or cost for consent degrees in other counties

10. Water usage bell curves for classes billed monthly (over/under 15 CCF)

11. Explain billing categories and breakdown

12. Sewer districts that have programs focused on reducing water usage (i.e. assistance to fix
leaky pipes)
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Task Force Members Present

Name (Last, First)

Organization

Beck, Clark Communities United for Action
Bernloehr, John Cincinnati USA Regional Chamber
Crane, Lucy United Way of Greater Cincinnati

Kammer, Nancy

Greater Cincinnati Building Owners & Managers Association

Lawson, Mark

Legal Aid Society of Southwest Ohio

Miles, Robert

Communities United for Action

Moeller, Thomas

City of Madeira

Pappas, Andrew

Hamilton County Township Trustees Association

Quarry, Mark

Cincinnati Area Board of Realtors

Russell, Christine

City of Springdale

Tassell, Charles

Greater Cincinnati-Northern Kentucky Apartment Association

Vonderhaar, Stiney

Hamilton County Municipal League

Wall, Marilyn

Sierra Club

Non-Task Force Members Present

Name (Last, First)

Organization

Anderson, David

Public Financial Management

Ball, Karen

Hamilton County MSD Compliance Coordinator

Christmann, Holly

Hamilton County Environmental Team

Fightmaster, Sean

Plante Moran, PLLC

Hall, Chris

Metropolitan Sewer District

Johns, Steven

Hamilton County Regional Planning

Matthews, Linda

City of Cincinnati Environmental Advisory Counsel

Portune, Todd

Hamilton County Commissioner




