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2011-HC Facilities Department — Tax Bills Processed ]

/~ Performance Measure

Percentage of tax bills processed without penalty.
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Of the 215 bills processed for First Half 2010, 81 (37.6%) were for

MSD, 66 (30.7%) for Engineer, 36 (16.7%) each for various
BOCC buildings, 19 (8.8%) Banks/Riverfront, with 13 (6.0%) for
All Other categories.

Of the 100 bills processed for Second Half 2010, 43 (43%) were
for MSD, 15 (15%) for Engineer, 18 (18%) each for various BOCC
buildings, 18 (18%) Banks/Riverfront, with 6 (6.0%) for All Other
categories.
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Objective
The goal is to have 100% of all tax bills processed without
penalty.
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January June
Number Processed 215 100
# Processed On Time 215 100
# Processed with Penalty 0 0
% Processed On Time 100 100
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