
Hamilton County 
2016 Employee of the Year 
Award Criteria and Nomination Form

To honor county employees who excel in their service to the people of Hamilton County.

Leadership Award - Given to an employee who models, exemplifies, and promotes outstanding leadership 
qualities and behaviors. 
  

10% Motivates others to excel. 
15% Demonstrates significant organizational commitment.  
30% Leads by example in contributing to the team's or unit's productivity and outcomes. 
10% Takes initiative to make things better. 
25% Shares resources and collaborates with others to help the team succeed. 
10% Demonstrates professionalism and ethical behaviors.

Listed below are seven categories for which Hamilton County employees may be nominated. Each category 
includes the criteria on which the nominees will be rated and the weighted percentage rate.  To nominate an 
employee, please complete the information requested on Pages 2 and 3.

Professional Achievement Award - Given to an employee in recognition of meritorious or distinguished 
accomplishments, which need not fall entirely within the scope of normal duties. 
  

33% Makes contributions to their field of expertise either inside or outside of their role as a county employee. 
33% Initiated or established new, outstanding practices in their field of expertise. 
34% Achieved a specific, extraordinary accomplishment in their field of expertise.

Innovation Award - Given to an individual or team who recommends or implements process improvements. 
  

20% Suggests and/or implements new ideas that reduce costs or increase revenue. 
20% Suggests and/or implements new ideas that increase quality or enhance customer satisfaction. 
20% Suggests and/or implements new ideas that increase efficiency by saving time or increasing productivity. 
20% Suggests and/or implements new ideas that enhance internal or external communications 
20% Suggests and/or implements ideas for new products or services that meet different customer needs.

Customer Service Excellence Award - Given to an employee who makes exceptional contributions and 
exceeds expectations in delivering services to internal and/or external customers. 
  

50% Provides outstanding service at a consistently high level in working with and communicating with customers. 
20% Advocates for improvements that enhance customer satisfaction. 
20% Eliminates barriers for customers. 
10% Serves as a role model through positive interactions with customers.

Administrative/Clerical Support Award - Given to an employee who consistently goes above and beyond 
the call of duty to provide administrative and clerical support to the department. 
  

50% Consistently provides exceptional, accurate, professional work on projects, tasks, and assignments. 
30% Demonstrates resourcefulness in improving office practices and procedures. 
20% Proactively notices needs and takes the initiative to meet those needs.
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Team Achievement Award - Given to a team (2-10 employees) who has collaborated and worked together 
on a project or significant effort that advances department goals.  Results must be tangible, measurable and 
verifiable. 
  

70% Effectively works as part of a team to successfully accomplish a task or meet a goal resulting in measurable,  
 positive impacts in work productivity, efficiency, quality and/or process. 
20% Develops a partnership that seeks input and involvement of those affected by decisions. 
10% Creates a team environment that promotes communication, trust, cooperation and respect for differences. 
 

County Hero Award - Given to an employee who goes beyond the duties and responsibilities of his or her 
position to take actions which reflect credit upon Hamilton County, whether or not the act was performed during 
work hours. 
  

30% Displays outstanding judgment, courage, or ability. 
30% Makes personal sacrifice to help others. 
40% Takes effective action to help the situation.

My nomination is for the following category:
Leadership 
Professional Achievement

Customer Service Excellence
Innovation

Team Achievement
Administrative/Clerical Support

County Hero

Name of Nominee: Title of Nominee:

Nominee's Department/Agency: Email Address:

STEPS TO COMPLETE THIS NOMINATION: 
1.  Before submitting your nomination, please obtain approval from the supervisor of the employee you are nominating. Using the space 
provided on Page 3, describe your nominee and how he/she meets the award criteria (ONE PAGE ONLY) and submit electronically. 
  
2.  You may submit this form and one-page statement in paper format to:                                                                        
        Fax:                    (513) 946-4720  
       Mail:  Kim Pennekamp, Hamilton County Human Resources, 138 E. Court St, Rm 707, Cincinnati, OH  45202 
         
       
   
                                  

Name and Title of Nominator: Work Phone Number:

Department/Agency and Address:

Questions? Call Kim Pennekamp at 946-4705.          DEADLINE FOR SUBMISSION:  5:00 P.M.  Monday, March 28, 2016 

Nominee's  Work Address and Phone Number:

Name of Supervisor of Nominee from whom you have received Approval Date:



  
Use the space below to describe the employee you are nominating for Employee of the Year. Please explain how your 
nominee meets the criteria listed in the award category of your nomination, keeping in mind the weighted percentages of 
each criteria item. Please limit your response to ONE PAGE ONLY.   
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Award Criteria and Nomination Form
To honor county employees who excel in their service to the people of Hamilton County.
Leadership Award - Given to an employee who models, exemplifies, and promotes outstanding leadership qualities and behaviors.
 
10%         Motivates others to excel.
15%         Demonstrates significant organizational commitment. 
30%         Leads by example in contributing to the team's or unit's productivity and outcomes.
10%         Takes initiative to make things better.
25%         Shares resources and collaborates with others to help the team succeed.
10%         Demonstrates professionalism and ethical behaviors.
Listed below are seven categories for which Hamilton County employees may be nominated. Each category includes the criteria on which the nominees will be rated and the weighted percentage rate.  To nominate an employee, please complete the information requested on Pages 2 and 3.
Professional Achievement Award - Given to an employee in recognition of meritorious or distinguished accomplishments, which need not fall entirely within the scope of normal duties.
 
33%         Makes contributions to their field of expertise either inside or outside of their role as a county employee.
33%         Initiated or established new, outstanding practices in their field of expertise.
34%         Achieved a specific, extraordinary accomplishment in their field of expertise.
Innovation Award - Given to an individual or team who recommends or implements process improvements.
 
20%         Suggests and/or implements new ideas that reduce costs or increase revenue.
20%         Suggests and/or implements new ideas that increase quality or enhance customer satisfaction.
20%         Suggests and/or implements new ideas that increase efficiency by saving time or increasing productivity.
20%         Suggests and/or implements new ideas that enhance internal or external communications
20%         Suggests and/or implements ideas for new products or services that meet different customer needs.
Customer Service Excellence Award - Given to an employee who makes exceptional contributions and exceeds expectations in delivering services to internal and/or external customers.
 
50%         Provides outstanding service at a consistently high level in working with and communicating with customers.
20%         Advocates for improvements that enhance customer satisfaction.
20%         Eliminates barriers for customers.
10%         Serves as a role model through positive interactions with customers.
Administrative/Clerical Support Award - Given to an employee who consistently goes above and beyond the call of duty to provide administrative and clerical support to the department.
 
50%         Consistently provides exceptional, accurate, professional work on projects, tasks, and assignments.
30%         Demonstrates resourcefulness in improving office practices and procedures.
20%         Proactively notices needs and takes the initiative to meet those needs.
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Team Achievement Award - Given to a team (2-10 employees) who has collaborated and worked together on a project or significant effort that advances department goals.  Results must be tangible, measurable and verifiable.
 
70%         Effectively works as part of a team to successfully accomplish a task or meet a goal resulting in measurable, 
         positive impacts in work productivity, efficiency, quality and/or process.
20%         Develops a partnership that seeks input and involvement of those affected by decisions.
10%         Creates a team environment that promotes communication, trust, cooperation and respect for differences.
 
County Hero Award - Given to an employee who goes beyond the duties and responsibilities of his or her position to take actions which reflect credit upon Hamilton County, whether or not the act was performed during work hours.
 
30%         Displays outstanding judgment, courage, or ability.
30%         Makes personal sacrifice to help others.
40%         Takes effective action to help the situation.
My nomination is for the following category:
STEPS TO COMPLETE THIS NOMINATION:
1.  Before submitting your nomination, please obtain approval from the supervisor of the employee you are nominating. Using the space provided on Page 3, describe your nominee and how he/she meets the award criteria (ONE PAGE ONLY) and submit electronically.
 
2.  You may submit this form and one-page statement in paper format to:                                                                       
        Fax:                    (513) 946-4720         
       Mail:          Kim Pennekamp, Hamilton County Human Resources, 138 E. Court St, Rm 707, Cincinnati, OH  45202
                                                                
                                                      
                  
                                  
Questions? Call Kim Pennekamp at 946-4705.          DEADLINE FOR SUBMISSION:  5:00 P.M.  Monday, March 28, 2016 
Hamilton County - 2016 Employee of the Year (Page 3)
	: 
	TextField1: 
	TextField3: 
	PrintButton1: 
	EmailSubmitButton1: 
	TextField2: 



