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3. Provide good service to customers. 
 

 
• Customer Service Videos 

o Building Customer Loyalty – 13 min. 
o Building Web Relationships (Interview) – 5 min. 
o Creating Customer Value – 14 min. 
o Crown Your Customers (Interview) – 4 min. 
o Customer Convenience is Key to E-Commerce (Interview) – 6 min. 
o Customer Service Strategy – 12 min. 
o Dealing with Customer Complaints – 15 min. 
o Delighting Your Customers – 3 min. 
o Exceeding Customer Expectations – 13 min. 
o Getting to Know Your Customers – 17 min. 
o Getting Your Customer Experience Right (Interview) – 3 min. 
o Implementing Effective Service Standards – 14 min. 
o Keeping Loyal Customers – 17 min. 
o Measuring Customer Service – 17 min. 
o Understanding Customer Service – 14 min. 
o Building Relationships with Your Customers – 3 min. 
o Good News About Customer Complaints – 3 min. 

 
• Customer Service 

o Defining Service – 5 min. 
o Communicating – 6 min. 
o Fixing Problems – 4 min. 
o Building a Department – 4 min. 
o Tools of the Trade – 4 min. 
 

• Communication Videos: 
o Resolving Conflict – 15 min. 
o Giving an Apology at Work – 3 min. 
o Working Through Conflict – 3 min. 


