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1.  Demonstrate professionalism. 
 

Classroom Courses: 

• Customer Service & the Telephone 

• CTe 

• CTm 

• Get a Grip: Stress Management 

• LFR: Personal Leadership 

• LFR: Coaching Others for Success 

• LFR: Succeeding in a Dynamic Workplace 

• Professional Customer Service 
 
 
Learning Center Videos: 

• Business Etiquette 

• Taking Charge of Change 


