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5.  Communicate clearly and effectively. 
 

Classroom Courses: 

• Professional Customer Service 

• Customer Service & The Telephone 

• Professional Writing 

• Writing Professional Ongoing Case Notes 

• Documenting Employee Performance 

• Tools for Trainer Excellence 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


